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PRESS RELEASE
Smart working in SMT factories
Know-how creates efficiency
Suwanee (USA), April 24, 2023 – The highly complex and customized production technology on the SMT factory floor requires new, smart ways of working that are based on a solid foundation of knowledge. With the ASMPT Academy and its Virtual Assist app, the market leader in SMT equipment imparts the necessary know-how and makes it available on a wide variety of user devices.    ‘Smart working’ is also the topic of ASMPT’s ‘Facts on Open Automation’ show on May 31, 2023.
‘New Way of Work’ (NWoW) is the formula for increasing efficiency in contemporary, flexible working environments. Today, no two SMT factories are alike, and the tasks for operators and technicians are correspondingly diverse and demanding. In order to cope with this situation and keep knowledge in the company, smart tools and intelligent technologies are needed. The aim is to quickly train new operating staff on the SMT line and to provide technicians with the necessary know-how for maintenance and repair tasks without them having to waste a lot of time and effort searching for solutions.
The ASMPT Academy – diverse, target group-oriented, and flexible
Training courses offered by companies play an important role in the NWoW ecosystem – both internally and externally. The ASMPT Academy offers its own specialists and employees of customers in the electronics manufacturing industry a target group-defined, comprehensive portfolio of courses. It imparts new knowledge, refreshes existing expertise, and keeps participants technologically up to date. Whether through face-to-face training, e-learning, virtual reality or blended learning (a hybrid of e-learning for the basics and practical face-to-face instruction) – the know-how acquired at the ASMPT Academy not only enables specialists to work more productively and efficiently but improves employees’ work-life balance, job satisfaction, and loyalty to the company. 

Virtual Assist – the AI genius for the SMT shop floor
Just as important as conveying a solid base of knowledge is the availability of supplementary information directly on site, which is why ASMPT has developed its Virtual Assist app. The AI-supported expert system provides support for all onboarding, service and maintenance activities in electronics manufacturing. Browser-based, it runs on all popular mobile devices. And since Virtual Assist is capable of learning, it collects the practical experience of service personnel throughout the company and makes it available quickly and easily on site. Thanks to natural language processing (NLP) technology, you can simply ask the system questions, which Virtual Assist then answers based on its constantly growing treasure trove of knowledge. The benefits are impressive: the expert system reduces the time required to search for information during repairs by up to 95 percent.  Virtual Assist reduces downtimes and production interruptions and increases productivity by up to 25 percent. And flexible licensing models make it possible to adapt the system to each customer's specific needs.
[bookmark: _Hlk129079404]Online show: Facts on Open Automation
[bookmark: _Hlk129080066]How to impart knowledge and retain it within the company despite employee turnover is the subject of ASMPT’s ‘Facts on Open Automation’ show on May 31, 2023. “What is often underestimated is the extent to which valuable know-how is stored in the brains of your most experienced employees – and almost nowhere else,” explains host and SMT expert Laszlo Sereny. “When they leave the company or retire, you suffer a brain drain that can be very difficult to overcome. State-of-the-art training and learning opportunities provide new employees with insider knowledge and refresh it for legacy staff.” Sereny and his studio guests will demonstrate with the browser-based Virtual Assist app how artificial intelligence (AI) and natural language processing (NLP) can provide support quickly and easily during troubleshooting and repair activities. And a look at the diverse offerings of the ASMPT Academy will show how modern learning with the help of virtual reality speeds up the onboarding of new employees.
For more information about ‘Facts on Open Automation’ and to register, visit:
https://facts-on-open-automation.smt.asmpt.events/


Illustrations for downloading
The following print-ready artwork is available on the internet for downloading: 
https://kk.htcm.de/press-releases/asmpt/
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Facts on Open Automation: Host Laszlo Sereny talks with his studio guests about New Way of Work.
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With Virtual Assist, users can fix line downtimes instantly by asking the expert system for appropriate information and instructions. 
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About ASMPT Limited (“ASMPT”)
ASMPT Limited is a leading global supplier of hardware and software solutions for the manufacture of semiconductors and electronics. Headquartered in Singapore, ASMPT’s offerings encompass the semiconductor assembly & packaging, and SMT (surface mount technology) industries, ranging from wafer deposition to the various solutions that organize, assemble and package delicate electronic components into a vast range of end-user devices, which include electronics, mobile communications, computing, automotive, industrial, and LED (displays). ASMPT partners with customers very closely, with continuous investment in R&D helping to provide cost-effective, industry-shaping solutions that achieve higher productivity, greater reliability, and enhanced quality.
ASMPT is listed on the Stock Exchange of Hong Kong (HKEX stock code: 0522) and is one of the constituent stocks of the Hang Seng Composite MidCap Index under the Hang Seng Composite Size Indexes, the Hang Seng Composite Information Technology Industry Index under Hang Seng Composite Industry Indexes and the Hang Seng HK 35 Index.
To learn more about ASMPT, please visit us at asmpt.com.

The ASMPT SMT Solutions segment
The mission of the SMT Solutions segment within ASMPT is to implement and support the Integrated Smart Factory at electronics manufacturers worldwide. 
ASMPT solutions support the networking, automation and optimization of central workflows with hardware, software and services that enable electronics manufacturers to transition to the Integrated Smart Factory in stages and enjoy dramatic improvements in productivity, flexibility and quality. With the integrated concept "Open Automation", ASMPT opens the door for its customers to economically feasible automation, entirely in accordance with their individual requirements - modular, flexible, and vendor-independent.
The product range includes hardware and software such as SIPLACE placement solutions, DEK printing solutions, inspection and storage solutions, and the Smart Shopfloor Management Suite WORKS. With WORKS, ASMPT offers electronics manufacturers high-quality software for planning, controlling, analyzing and optimizing all processes on the Shopfloor. 
Since maintaining close relationships with customers and partners is a central component of ASMPT’s strategy, the company has established the SMT Smart Network as a global forum for the active exchange of information between and with smart champions. 
For more information about ASMPT SMT Solutions visit smt.asmpt.com.
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SMT Solutions
Mark Ogden
Tel.: +1 (770) 797 3189
E-mail: ogden.mark@asmpt.com 
Website: smt.asmpt.com

Global ASMPT Press Office 
ASMPT GmbH & Co. KG 
Susanne Oswald
Rupert-Mayer-Strasse 48
81379 Munich
Germany
Tel: +49 89 20800-26439
E-Mail: susanne.oswald@asmpt.com
Website: smt.asmpt.com

ASMPT2PI946_en-us	4
image1.jpeg
 Foctsoma ™ R
AUTOMATION )

Next live stream: Wednesday,

31.05.2023 | 9:00 CET




image2.jpeg




image3.png
ASINMPT &t
digital world




