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FOR THE MEDIA
ASMPT presents Virtual Assist expert system
The AI-driven genius on the shop floor
Munich (Germany), January 25, 2023 – ASMPT, the leading supplier of machines and software for the integrated smart factory, presents Virtual Assist, an AI-based expert system offering support for all onboarding, service ,and maintenance activities in electronics production. The software-as-a-service, which can be operated via an Android/IOS app or a browser, is adaptive and collects practical experience from the service staff throughout the whole enterprise. Thanks to its natural language processing (NLP) technology, users can ask spoken questions and get them answered based on the system’s steadily growing knowledge database. 
“When you consider that the service staff generally spends up to 80 percent of their time clarifying problems and only 20 percent actually solving them, you realize very quickly that an expert system offers huge potential for making the maintenance of SMT lines more efficient,” says Bernhard Fritz, Head of Global Marketing at ASMPT SMT Solutions. “Since production interruptions are expensive, any troubleshooting must be done as quickly as possible. Virtual Assist helps as directly as if you were getting advice from experts who have solved exactly the same problem in the past.”
Flexible licensing
With its flexibly scalable licensing model, Virtual Assist is available in three expansion stages. The basic level always includes the documentation of ASMPT machines, but one of the system’s strengths is the intelligent use of structured and unstructured data to provide clear results through tutorials, troubleshooting guides and Q&As. Users can upload any documentation to Virtual Assist and create company-specific know-how collections for rapid troubleshooting or efficient training, including for third-party systems within the factory. If the user selects expanded functions such as the scanning and identification of devices, Virtual Assist can function as a logbook and archive all service activities and problem resolutions that have been performed.
Know-how on the smartphone and web browser
With the Virtual Assist expert system on the smartphone, tablet and web browser, the time spent looking for information in connection with service activities can be reduced by up to 95 percent. Virtual Assist thus reduces downtimes and production interruptions and increases productivity by up to 25 percent. As a learning companion for all service activities, the knowledge platform also counters the loss of know-how due to employee fluctuation by preserving expert knowledge and practical experience, constantly expanding it, and making it available to all employees.
Demos of Virtual Assist’s functionality are available at smt.asmpt.com/en/products/software-solutions/virtual-assist/.




Illustrations for downloading
The following print-ready artwork is available on the internet for downloading: 
http://www.htcm.de/kk/asm
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The Virtual Assist app can be downloaded from the Apple App Store or the Google Play Store.

Image credit: ASMPT

	
Thanks to NLP technology, users can ask Virtual Assists questions just like a human colleague.
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By scanning a QR code on the machines with Virtual Assist, the user gets all the associated information. 
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Virtual Assist is always there and uses AI to support all onboarding, service and maintenance activities on the shop floor.
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About ASMPT Limited (“ASMPT”)
[bookmark: _Hlk109986664]Headquartered in Singapore (HKEX stock code: 0522), ASMPT is a leading global supplier of hardware and software solutions for the manufacture of semiconductors and electronics. Its offerings serve the semiconductor assembly & packaging and SMT (surface mount technology) industries, ranging from wafer deposition to solutions that assemble and package delicate electronic components in a vast range of end-user devices, including consumers electronics, mobile communication devices, computers, automotive and industrial equipment, and LED applications. Close cooperation with customers and continuous investments in research and development enable ASMPT to provide innovative, cost-effective and industry-shaping solutions that allow its customers to achieve more productivity, greater reliability, and enhanced quality.
ASMPT is one of the constituent stocks of the Hang Seng Composite MidCap Index, the Hang Seng Composite Information Technology Industry Index, and the Hang Seng HK 35 Index.

For more information about ASMPT, visit www.asmpacific.com.

The SMT Solutions segment of ASMPT
The mission of the SMT Solutions segment of ASMPT is the implementation and support of the integrated smart factory at electronics manufacturers all over the world. 
ASMPT solutions support the networking, automation and optimization of central workflows on the line and factory levels with hardware, software and services that enable electronics manufacturers to transition to the smart factory in stages with dramatic improvements in productivity, flexibility and quality. With its holistic “Open Automation” concept, ASMPT opens its customers the door to economically sensible automation that is modular, flexible and non-proprietary in accordance with their individual needs.
The company’s portfolio of products and services comprises hardware and software such as SIPLACE placement machines, DEK printers, inspection and material storage solutions, and the smart shop floor management suite WORKS. With WORKS, ASMPT offers electronics manufacturers high-quality software for planning, controlling, analyzing and optimizing all processes on the shop floor. 
Since maintaining close relationships with customers and partners is a central component of its strategy, ASMPT has established the SMT Smart Network as a global forum for the active exchange of information between and with smart champions.

For more information about ASMPT visit www.asmpacific.com.
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Website: www.asm-smt.com
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