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PRESS RELEASE
Technology leader ASMPT redefines its 
customer relationship management
Ralph Pötter in charge of CRM in newly defined EMEA Region
Munich – January 12, 2022 – Technology leader ASMPT has used the results of recently conducted customer satisfaction surveys to further improve its customer relationship management (CRM). The company wants to deliver even more agility, efficiency and resiliency in the future to better support its customers in the ROI-oriented automation of their smart factories. Accordingly, ASMPT will operate with only four Regions worldwide in order to make important experts and knowledge resources available to an even broader customer base. The previously separate Germany Region will be integrated into the EMEA Region under the leadership of Ralph Pötter, who has many years of SMT sales experience in executive positions.
“The CRM process, which consists of the subprocesses Sales, Service and Marketing, is the interface to our customers. Here, a comprehensive understanding of the manufacturing processes, clear responsibilities, quick and sustainable decisions as well as lean processes make the difference. All of this works only if all departments and Regions harmonize perfectly and operate with a clear focus on the customer,” explains Waldemar Christen, Vice President CRM at ASMPT. "We continuously review our processes and tools for agility, efficiency and resiliency in order to consolidate our status as a market and technology leader in the semiconductor and SMT segments.” Latest customer feedback has shown that strong customer support makes the difference. It confirmed that our account managers have a solid understanding of their customers’ production processes and thus the chosen path was assessed very positively. 


Faster and more effective
As the recent Productronica trade fair demonstrated, the ASMPT team adapted to changing conditions and developed new customer support solutions also during the pandemic. 
The positive responses to the Open Automation concept presented during the fair proved that classic machine sales and account management are making rapid advances. Today’s electronics manufacturers expect to work with a customer solutions consultant who advises them on both the machine and factory levels. This consultant must be a competent expert who supports his or her customers with software and hardware solutions and keeps an eye on the entire manufacturing process. In combination with ASMPT’s product portfolio and corresponding adjustments in customer support, ASMPT’s people meet these expectations already today. 
In order to make better use of synergies in the future, ASMPT has conducted a reorganization: EMEA and Germany are now combined into one region, which will especially strengthen the Europe area in particular in the context of changes in the global economy and the selection of new manufacturing locations. This realignment will further facilitate the potential expansion and development of manufacturing capacities for electronics manufacturers throughout Europe. Support and services will be adjusted so that customers can be offered the highest and most standardized level of service. The EMEA region will be managed by Ralph Pötter as Regional Head & Managing Director. The long-standing ASMPT managers Rafael Wojtakowski, Ralph Blömer and Stefan Techau will coordinate the sales and service business in Europe East, Germany and Europe West and report directly to Ralph Pötter. 
“Of course, we want to continue to grow. Above all, however, we have the satisfaction of our customers today and in the future in mind with this realignment. With the constantly growing portfolio of products and services, we also want to offer the corresponding consulting and implementation support. The feedback on this step at the recent Productronica has been outstanding, and I look forward to implementing it with this strong team. We want to significantly increase our market share and our competitiveness, and we will not just maintain our customer satisfaction on its high current level but improve it and become more profitable,” said Pötter. “With its leaner processes and its streamlined duties and responsibilities, the new organization will help us to accomplish this. The same applies to the consistent use of our entire production and solution portfolio and the systematic expansion of our software business.”





Illustrations for downloading
The following printable illustrations are available for downloading: 
http://www.htcm.de/kk/asm
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As Regional Head & Managing Director CRM, Ralph Pötter is responsible for the newly defined EMEA Region at ASMPT.
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Waldemar Christen, Vice President CRM at ASMPT





The SMT Solutions Segment of ASM Pacific Technology
The mission of the SMT Solutions segment within the ASM Pacific Technology Group (ASMPT) is to implement and support the smart SMT factory at electronics manufacturers worldwide. 
ASM solutions such as SIPLACE placement systems and DEK printing systems support the networking, automation and optimization of central workflows with hardware, software and services that enable electronics manufacturers to transition to the smart SMT factory in stages and enjoy dramatic improvements in productivity, flexibility and quality.
Since maintaining close relationships with customers and partners is a central component of its strategy, the company has established the SMT Smart Network as a global forum for the active exchange of information between and with smart champions. 
For more information about ASM, visit www.asm-smt.com.


About ASM Pacific Technology Limited
Headquartered in Singapore, ASMPT (HKEX stock code: 0522) is a global technology and market leader in leading-edge solutions and materials for the semiconductor assembly and packaging industries. Its surface-mount technology solutions are deployed in a wide range of end-user markets including electronics, mobile communications, automotive, industrial, and LED assembly. The company’s continuous investments in research and development help it to provide customers with innovative and cost-efficient solutions and systems that enable them to achieve higher productivity, greater reliability and enhanced quality.
For more information about ASMPT visit www.asmpacific.com 


Media contacts:
Global ASM Press Office
ASM Assembly Systems GmbH & Co. KG 
Susanne Oswald
Rupert-Mayer-Str. 44
81379 Munich
Germany
Tel: +49 89 20800-26439
E-mail: susanne.oswald@asmpt.com
Website: www.asm-smt.com


HighTech communications GmbH
Barbara Ostermeier
Brunhamstr. 21
81249 Munich
Germany
Tel.: +49-89 500778-10
Fax: +49-89 500778-78
E-mail: b.ostermeier@htcm.de
Website: www.htcm.de

ASM1PI841_en-eu.docx	
image2.png




image1.png




image3.png
N
ASM é&’ Assembly Systems
<l




